COMPANY OVERVIEW

=PCN

Technical Expertise. Tangible Results.

PCN is a customer focused technology infrastructure services company.

We help our partners and customers succeed in the rapidly changing “network of everything”
world they compete in by providing full life cycle services for their dynamic, mission critical
technology environments.

PCN also brings deep domain expertise and operating know-how to our core services
portfolio which includes: Managed Services, Project Management, Systems Integration,
End User Enablement/Service Desk, Managed Logistics, Consulting, Staffing and the

value added resale of strategic infrastructure products.

»

We are a global leader in DNS, DHCP, and IP Address Management. This service,
known collectively as DDI, is foundational to network management and is becoming
an essential tool for managing the explosive growth of fixed, mobile and wireless

IP-enabled devices and to defend against the DNS & DHCP attacks both from /

DDI SOLUTIONS

the Web and from within the enterprise.

Our DDI expertise, global reach, and organizational agility make us the
chosen partner of leading service providers (like Verizon) and system
integrators (like IBM). Our innovative and cost effective solutions are also
compelling to direct enterprise buyers (like TD Bank), government entities,

and mid-size companies challenged to do more with less.

Our Managed DDI Services provide:

Managed Take-Over (MTO) of Current DDI Environment

Provision and Implementation (Transition, Managed
Take-Over, Transformation)

Network Operations Center Support (Tier I/Tier lI/Tier Il)
Project Support

Migration and Transformation to and from any
DDI OEM platform

MACDs (Moves, Adds, Changes, Deletes)

Configuration Management

Performance Management and Reporting
Security Management

Flexible Financial Models - Operational Expenditure and
Capital Expenditure sourcing of new DDI Infrastructure

Asset Management

Service Level Agreement and Service Level Objective
backed service performance

Managed Logistics
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» INFRASTRUCTURE LIFECYCLE SOLUTIONS

PCN offers a variety of technology solutions to support your infrastructure. We can handle the entire lifecycle from
planning to staffing and everything in between. As a full service consulting and management organization, we pride
ourselves on subject matter expertise, professional project management, and skilled technical execution.

Suite of Solutions that PCN offers:

» Consulting and Professional Services » Data Center Services
» System Integration * End User Enablement (Service
« System Engineering and Design Desk/Desktop Support/

Managed Logistics)

» Customer Satisfaction Surveys and Continuous
Improvement * Managed Services

+ Project and Program Management * Value Added Reseller

« Cloud Services

» STAFFING SERVICES

PCN'’s IT infrastructure expertise means we know what to look for to find the personnel
who can integrate with a new or continuing project or team and provide support for your
critical initiatives without missing a beat. We can help you source long and short-term
project resources, as well as contract-to-hire and permanent placement. We provide
both cleared and non-cleared technical resources to deliver the services you need
within your operational and budgetary requirements.

We can help you manage your technical staffing needs in a variety
of situations, including:

* IT Infrastructure, PMO Standup, IT PM and Business * Network Administration
Analysts, DDI (DNS, DHCP and IPAM), Technology
Refresh Projects, Software Development and QA

ITIL Service Desk Standup and Support

Managed Services
* Microsoft Project Server Standup, Maintenance,

and Upgrade

Projects for Federal Agencies requiring resources
with security clearance

PCN does more than provide technology and services; we strive to be a strategic partner offering complete technology
lifecycle solutions. We differentiate ourselves with our unwavering personal commitment to service and our passion for
excellence to successfully deliver the technology and services you need to meet your business objectives. There are

so many choices when undertaking a technology project. But, whether you are embarking on an IPv4 to IPv6 migration,
assessing, securing, or transforming your DDI infrastructure, or launching a new technology initiative, you need to ensure you
have the right partner in place to handle the job.

PCN integrates innovative technology and custom solutions into daily operations to:

» Access world-class capabilities and domain * Free up internal resources to focus on
expertise and capacity core competencies
» Improve productivity with best practices » Accelerate migration to new technology
» Boost efficiency through operating know how * Identify and help mitigate risk Certificd
» Control and reduce operating costs » Utilize specialized talent resources ENC
* Improve customer focus * Flexible contract and pricing models Women's Business Enterprise

-
ABOUT PCN

PC Network Inc. (PCN) is a customer-focused technology infrastructure services company. We are global leaders in DNS,
DHCP, and IP Address Management - a service foundational to managing the explosive growth and security of wireless
and IP-enabled devices - and deliver a portfolio of infrastructure lifecycle management and staffing services. Collaborating
closely with our customers and partners, we deliver technical expertise and tangible results.



