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PCN is a growing IT services company headquartered in Center City Philadelphia. As a woman-owned business, PCN
is committed to diversity in our practices for hiring, procurement and partnerships. We help our clients and partners
in the Commercial, Transportation, Defense, and Government sectors develop, deliver,
and improve technology solutions in complex multi-vendor environments. The result is
improved overall technical capabilities and organizational competencies that effectively
balance customer satisfaction, cost, and risk.

PCN offers more than 20 years of experience in software licensing, hardware procurement,
and IT services delivery to ensure that our customers’ technology and business
requirements are fully met with speed, precision and the best possible value. We pride
ourselves on delivering Technical Expertise and Tangible Results through our extreme
customer focus, established quality programs, and world class technical talent.

Technical Expertise

PCN’s industry expertise and experience is proven with certifications as a Microsoft Gold  Katrin Hilner, President & CEO
Certified Partner, VMware Certified Partner, Novell Gold Partner, Citrix Silver Partner, Shaun Antram, Partner
3Com Focus Partner, Hewlett Packard Authorized Partner, Swivel Secure PINsafe Accredited Partner, BT Diamond
IP Approved Partner and Compuware Partner. PCN has developed strong and lasting partnerships with these and
many other software, hardware and IT services vendors.

Tangible Results

PCN's reputation for excellence is the result of a focus on building long-term relationships and a collaborative
Service First Approach. To that aim, PCN offers:

Robust Management & Reporting Capabilities
Experience interfacing with prime contract partners and customers for SLA management and reporting, DFAR-
and FAR-compliant accounting, and real-time service management platform integration.

Streamlined Engagement Process
Quick turnarounds for contract approvals, prime-sub flow downs, and RFP responses, supported by relevant
certifications and over 20 years experience in IT contracting.

Comprehensive Service Development
Demonstrated ability to convert broad technical experience into repeatable managed services products with
a variety of configurable options, flexible cost structures, and easy plug-and-play adaptability for both prime
contractor partners and direct customers.

Flexible Service Models
Responsive and flexible support for diverse contract vehicle and business needs through a range of business
models-including fixed-price SLA, T&M, and project-based costing-with services delivered remotely and on-site
according to customer requirements.
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Our Services

Managed Services
IPAM / DDI: DNS, DHCP, and IP Address Management
Centralized management of DNS, DHCP, and IP address space. The service is DNSSEC-compliant,
ensures IPv4 and IPv6 coexistence, and includes migration, and management.

Multi-factor Authentication
Enable secure remote access to enterprise systems and applications—without the need for hardware
tokens.

Remote Technology Management
Ensure ITIL-based management of your network infrastructures, Microsoft servers, and workstations.

Project Management & Business Analysis
Manage complex multi-vendor environments, vendor projects, and teams in the following areas:
Project Management Office Consulting Services
Project Management Services
Project Scheduling Services
Business & Requirements Analysis

Systems Engineering & Deployment

PCN delivers practical and thorough IT solutions that enable customers to bridge the gap between technology
capability and business requirements. Our full lifecycle development services rely on proven, standards-
based methodologies and world-class technical expertise.

End User & Business Process Support Services

We enable customers to ensure the consistency and quality of their end users experience by developing
custom support options built around key business processes, impacts, and workflows combined with
industry-leading tools and ITIL best-practices.

Qualifications Quality Policy Diversity Certifications
TL 9000 & I1SO 9001 PCN will provide services which Small Business
PMP-Certified Project Managers consistently satisfy the needs and WBENC WBE
ITIL-Certified Consultants expectations of its customers and Delaware WBE/DBE
BABok-Certified Business Analysts will continuously improve services Pennsylvania WBE/DBE
Microsoft-Certified Engineers and delivery. Philadelphia WBE/DBE
FAR/DFAR Compliant New Jersey WBE

US Army’s ACIN Program

- 1315 Walnut Street, Suite 1402
- Philadelphia, PA 19107
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